
Goal #1 
Create a Government 
Experience that 
Leaves No 
Community Behind

Goal Statement: Through a 
connected government that 
emphasizes service delivery 
and the experience of those we 
serve, we can achieve equitable 
outcomes across our 
communities.

Goal #2
Better Data, Better 
Decisions, Better 
Government, Better 
Washington

Goal Statement: Use data and 
insights to improve the 
experience of those we serve, 
prioritize service 
improvements, drive strategic 
decisions, and improve 
transparency.

Goal #3
Innovative Technology 
Solutions Create a Better 
Washington

Goal Statement: Prioritize 
solutions emphasizing 
access, technology, and 
innovation to address 
systemic societal challenges 
and align our decision-making for 
those we serve.

Goal #4
Transform how we work. 
Best Workforce Ever.

Goal Statement: Attract and 
retain technology talent, 
advance our agencies’ skill sets, 
instill an innovation culture, and 
establish new and agile 
processes and practices to 
achieve our future vision.

Our Pillars Digital trust | Shared governance | Equitable outcomes | Service excellence 

Our Values Human-centered | Inclusive ideas | Courageous innovation | Accessibility | Nimble | Community + connectivity 
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